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Recent Updates….

 Enforcement Module rolled out on 24th July, 2019

 Two-days’ workshops for officers of Model-2 States on Refund & Enforcement
(24th-25th Sept. 2019) at GSTN, New Delhi; along with workshops and
seminars at other venues such as Kolkata, Lucknow, Nagaland, Dehradun etc.

 Cross-Empowerment – within State

 Handbook on Enforcement Module shared with all model-2 States

 Pan-India record search
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Design Elements….

Enforcement 
Officer

Secondary User 2Secondary User 1

Supervisory 
Officer

Can view cases and 
gets periodic alerts 

Can create Case ID & 
manage case

Assisting Officer with restricted 
access to case (to upload 
panchnama, report etc.) 

3 User Types



Design Elements….

• Case Management: 

- 2 broad categories of cases- Goods in Transit & Other than transit

- Same case management for both types of cases

- Any case at any stage can be transferred to other enforcement officer/ module.

• Prioritization of cases : 

- Case listings based on precise status of the current stage of a case (More than 45 such 
status).

- Notifications in ‘My Tasks’.

- MIS Reports on Enforcement.

• ‘Record Search’ functionality: 

- Officer may access GSTIN wise records including enforcement cases against a GSTIN within 
the state.

- State Admin can assign ‘View All India Records’ role for select officers to access records of 
taxpayers across India.

- A log of such data access is maintained in system and alert is sent to the jurisdictional 
Commissioner of tax officer(who initiated the request) and taxpayer (for whom the request 
was initiated).
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Design Elements…various forms available in Module

All Notified INS Forms i.e. 
• INS- 01 (Authorisation for 

Inspection/Search)

• INS- 02 (Order of Seizure)

• INS- 03 (Order of 

Prohibition)

• INS- 04 (Bond for Release of 

seized goods)

• INS- 05 (Release of 

Hazardous/ Perishable Goods)

INS Forms
All MOV Forms provided by the 
circular no. 41/15/2018 i.e.
• MOV- 01(Statement of the 

person in charge of the goods and 
conveyance

• MOV- 02 (Order for Physical 

verification)

• MOV- 03 (Extension of time for 

Physical Verification)

• MOV- 04 (Physical Verification 

Report)

• MOV- 05 (Release of Goods)

• MOV- 06 (Detention Order)

• MOV- 07 (Notice for Tax & 

Penalty u/s 129(3)

• MOV- 08 (Provisional release 

Bond)

• MOV- 09 (Demand order for Tax 

& Penalty)

• MOV- 10 (Notice for Confiscation 

u/s 130)

• MOV- 11 (Order for Confiscation 

u/s 130)

MOV Forms

Some additional non-
notified forms provided:
• Detention/Seizure 

memo
• Notice for calling 

information
• SCN (Non- transit 

cases)
• Prelinminary Report
• Final Report
• Order for release of 

security
• Personal Hearing 

intimation
• Panchnama 

Other Forms



Process Flow



In cases other than those of Goods in Transit
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Case initiated

Authorization for inspection or 
search (INS- 01) u/s 67(1)

Search/Inspection carried 
out and panchnama drawn

Material evidence seized by 
way of order of seizure (INS-

02) u/s 67(2)
Unseized goods may be 

prohibited to be removed 
by way of Order of 

prohibition (INS- 03)

Voluntary payment by the 
assessee (DRC- 03) and 
acknowledged by the 

enforcement officer (DRC-
04)

Liability owed is intimated to 
the assessee by DRC- 01A 
(recently notified) which is 
then payed by DRC-03 and 

acknowledged by DRC- 04 u/s 
73(5)/74(5)

Show cause notice 
u/s 73/74

Case Closed

Assessment 
Module for 

issuing Order

Cases other than Transit (Section 67)



In cases of Goods in Transit

Interception of Conveyance

Case initiation (MOV- 01)

Order for 
Physical 

Verification 
(MOV- 02)

Within 
3 days

Beyond 
3 days

Extension of 
time for 
physical 

verification 
(MOV- 03)

Physical Verification
Report (MOV- 04)

Physical Verification
Report (MOV- 04)

No discrepancy 
found

Release 
Order
(MOV-

05)
Discrepancy found

Detention Order u/s 129(1)
(MOV- 06)

+
Notice for Tax & Penalty u/s 

129(3)
(MOV- 07)

Provisional 
Release Bond 

(MOV- 08)

Payment made within 
14 days of issuance of 

MOV- 06 

Comes forward and 
makes payment

Demand Order u/s 129 (3)
MOV- 09

Notice for confiscation u/s 130
(MOV- 10)

If 14 day limit breached 

Order for confiscation u/s 130
(MOV- 11)

On full 
payment 

of 
liabilities 

Recovery

Non- payment 
of liabilities 

Cases involving Goods in Transit (Section 129)
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Performing key steps in Enforcement Module
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Login & Dashboard of Enforcement officer
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Enquiry with other officers (before case creation)

**Seeking additional information from other Enforcement Officers within/outside the state regarding any taxpayer.



Developed and Designed
by GSTN

Enquiry with other officers (before case creation)…



Developed and Designed
by GSTN

Enquiry with other officers (before case creation)…

Enquiry 
Raised

Enquiry is 
shown as 
Pending

Status of 
Enquiry

Response of 
Enquiry 

Received
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Enquiry with other enforcement officers (before case creation)…
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Enquiry with other enforcement officers (before case creation)…
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Initiate New Case
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Creation of new Case ID (similar to opening new Case File)
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Case File Opened
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How to access ‘Pending Cases’
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Pending Cases (Contd..)

With 47 types of status, the
user can search for the relevant
Case IDs at the precise stage at
which the same is pending
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Pending Cases (Contd..)
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Notice calling for Information from taxpayersNotice calling for Information
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Issue Summons
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Record Statement / Summon Proceedings
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Inspection/Search at place of business (Section 67)
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Detention, Seizure and Confiscation of Goods in Transit
(Section 68, 129/130)



Developed and Designed
by GSTN

Upload Preliminary Report
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Upload Final Report
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Issue of Show Cause Notice (Demand Notice for non-transit cases)
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Propose/Recommend for Adjudication (in non-transit cases)
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Issue of Show Cause Notice (Demand Notice) for transit cases (MOV-07)
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Issue of Demand Order in Transit Cases (MOV-09)
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Issue of Demand Order in Transit Cases (MOV-09)…
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Closure of a Case



Other ancillary processes in case management
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You can assign a Case to other Enforcement Officer
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You can transfer an Enforcement Case to other Module/Wing
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You can act upon Cases referred from Other Modules 
(by creating a new Case ID within ENF Module)



Building Pre-GST Offence History
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Creation of Pre- GST offence history

**Support needed from CCTs in database creation of Pre-GST Offence History
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Adding Pre- GST Offence History
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Adding Pre- GST Offence History (Contd..)
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Fetching Pre- GST Offence History
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Taxpayer’s Interface
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Hyperlink to all notices/orders received by the taxpayer
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List of all notices/orders received by the Taxpayer



Thank you


